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1. Sign Into your account.

2. Click on the menu button and click on your name:
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My Support
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The Tenant Portal provides secure, instant
access to the information that you need most,
24/7_ Making life easier by allowing you to view
your Lease online, view your statements, amend
your debit order instruction and log maintenance
requests. It means you can share information
with us and we can make sure you have access
to all the important things you need to know.
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TENANT

The Tenant Portal provides secure, instant access to the information that you need most, 24/7. Making life easier by allowing you to view your Lease online, view your
statements, amend your debit order instruction and log maintenance requests. It means you can share information with us and we can make sure you have access to all the
important things you need to know.
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3. Then click my “Profile”:
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The Tenant Portal provides secure, instant access to the information that you need most, 24/7. Making life easier by allowing you to view your Lease online, view your
statements, amend your debit order instruction and log maintenance requests. It means you can share information with us and we can make sure you have access to all the
important things you need to know.
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4. Click “Change Email™
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Please provide some information about yourself.

The First Name and Last Name you provide will be
displayed alongside your details on the Tenant Portal

Did you know we can email you your statements? Save
the paper and postman by selecting Yes to receive your
statements via email.
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5. Enter your new email address and click “Change and confirm email”. Once you receive the
confirmation email to your new email address, please click the link to confirm your email address:
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