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How do I update the personal information of an occupant or  
leaseholder? 

1. Sign into your account. 
 
2. Click on the menu button and click “My Tenancy”: 
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Web Browser View 
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3. Then click “View my lease”: 
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Web Browser View 
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4. Scroll down the page and find the occupant/leaseholders you want to update click on the 

dropdown button : 
 

 
Mobile Browser View 

 

 
 

Web Browser View 
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5. Click “Update Personal Information”: 
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Web Browser View 
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6. Select and populate the field required to be updated and click “Submit”: 
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