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How do | view my cases?
PROPERTIES

1. Sign into your account.

2. Click on the menu button and click “My Tenancy”:

®

My Tenancy ~

My Support

TENANT e

The Tenant Portal provides secure, instant
access to the information that you need most,
24/7. Making life easier by allowing you to view
your Lease online, view your statements, amend
your debit order instruction and log maintenance
requests. It means you can share information
with us and we can make sure you have access
to all the important things you need to know.

TENANT

Mobile Phone View

@ A | __MyTenancy ~ My Support Mike Smith ~

goodfind

PROPERTIES

TENANT

The Tenant Portal provides secure, instant access to the information that you need most, 24/7. Making life easier by allowing you to view your Lease online, view your
statements, amend your debit order instruction and log maintenance requests. It means you can share information with us and we can make sure you have access to all the
important things you need to know.

View My Cases

View My Lease View My Statements

Have a leaky tap or haven't received a response
yet? Report a problem or log a query for any
maintenance, finance or general issue. You can
also view and update existing cases.

Need a copy of your lease? Access your signed Need to check your outstanding balance or need
lease and view any supporting documents. You statements for admin purposes? View and
can also update contact details and add or download your statements. You can access the
remove occupants. latest one or select previous months.

Web Browser View
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3. Click on the menu button and click “View my Cases”:

[ ]
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My Tenancy ~

My Support

Mike Smith ~

Home > My Statements

Mobile Phone View
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goodfind
View my Lease
View my Statements
Home > My Statements View my Cases
Amend my Debit Order

Apply for a Parking Bay/Garage/Car Port or Storeroom

My Statements

Need to check your outstanding balance or need statements for admin purposes? View and download your statements. You can access the latest one
or locate a specific statement using the search box. Use the icon to view a specific statement

Search @

Statement Name 4 Statement Period Created On
dens Rentals - 20 - Smith M - Augus August 2019 17/10/2019 4:05 PM
dens Rentals - 20 - Smith M - Aug August 2020 07/04/2020 9:32 AM
dens Rentals - 20 - Smith M - October 2019 17/10/2019 3:58 PM
- 20 - Smith M - September 2019 September 2019 17/10/2019 4:05 PM
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4. Click on the case number to view the case details:

iE Tenant All Cases~ o Case

Search El Reported By *
Mike Smith
Open a New Case

Lease *
Case Number CAS-01132-Y4G754 Aliwal Gardens Rentals - 20 - Residential - Smith
Lease Aliwal Gardens Rentals - 20 - Resid Created On
ential - Smith M 26/02/2020 5:45 AM
Created On 26/02/2020 8:48 AM Primary Leaseholder
Category Debit Order Update ke Smith
. Case Number
Status Active

CAS-01132-Y4GT7S4

Last Updated

05/05/2020 3:09 PM

Case Number CAS-01132-L2D739

Lease Aliwal Gardens Rentals - 20 - Resid
ential - Smith M -
Description *
Created On 26/02/2020 8:49 AM Debit Order Amendment

Mobile Phone View

i= Tenant All Cases~ Search El

Case Number 4 Lease Created On Category Status

CAS-01132-Y4GT54 e Aliwal Gardens Rentals - 20 - Residential - Smith M 26/02/2020 8:48 AM Debit Order Update Active

CAS-01133-L2D759 Aliwal Gardens Rentals - 20 - Residential - Smith M 26/02/2020 8:49 AM Debit Order Update  Active

CAS-01134-B7X7FO Aliwal Gardens Rentals - 20 - Residential - Smith M 26/02/2020 9:48 AM Debit Order Update Active

CAS-01135-T3G7LO Albatros - 101 - Residential - Smith M 26/02/2020 9:49 AM Debit Order Update Active
Case

Reported By *
Mike Smith

Lease *

Aliwal Gardens Rentals - 20 - Residential - Smith M

Created On Primary Leaseholder
26/02/2020 8:48 AM Mike Smith

Case Number Last Updated
CAS-01132-Y4G7S4 05/05/2020 3:09 PM

Description =

Debit Order Amendment

Web Browser View
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